Storage R&D Lab

S U P ER M I CR. Super Micro Computer Inc.

Date: 3/2/2017

MegaRAID Controller Firmware Update Procedure

*** Firmware file Name: smc[xxxx].rom
*** Utility: StorCLI.efi

Two methods to flash MegaRAID firmware
1. StorCLI Utility
2. MegaRAID Storage Management Utility

1. Using StorCLI under UEFI

1) Boot from USB key and use following command or run SMC[xxxx].nsh file.
fsO:\>storcli.efi /cO download file=smc[xxxx].rom

ex) MegaRAID firmware flash via StorCLI utility

storcli.efi /cO download file=

ise reboot the rem for the ct s to take effect

> dir
TE_4.670.00-6500

1R6. 13\UPDATE _4.67(
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Storage R&D Lab

S U P ER M I CR. Super Micro Computer Inc.

Date: 3/2/2017
2) Reboot the system and check firmware version in controller OPROM banner during boot and in
MSM

LSI MegaRalID SaS-MFI BIOS
Version 5.32.00 (Build February 02, 2012)
Copyright(c) 2012 LSI Corporation

HA -0 (Bus 1 Dev Q) Supermicro SHCZZ08
Battery 3tatus: NHot present

PCI 3SLOT ID LUN VENDOR PRODUCT REVISION CAPACITY

Supermicro 3MCZ208 3.180.05-1562 1024MB
TOSHIRA ME4NN1GRZE 168 30155 4MRB

2. Using MegaRAID Storage Manager utility under OS

1) Open MSM, Right click on Supermicro MegaRAID controller to be updated and click Update
Controller Firmware

E MegaRAID Storage Manager - 11.08.02.07

Manage GoTo Log Tools Help

T %« & 0@

Dashl:u:nardl Physical Logical
(€8 wmn-TsvmFDEFTU1 4‘ Properties
E@ Supermicro SMC2208 (Bus 1,Dewl b
=gl Drive Group: 0, RAID 0 Disable Alarm %
=A@ Virtual Drive(s): Silence Alarm
: Ej Virtual Drive: 0, ¥D_ Start Patrol Read

Iél--’.:ﬂgl Drives: .
Set Patrol Read P ti
- ig® Backplane, Slot; et Falrol Read Froperfies
Dizable 550 Guard
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- igg® Backplane, Slot:
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- ig® Backplane, Slot;
- ig® Backplane, Slot;
- ig® Backplane, Slot;
- ig® Backplane, Slot;

Scan Foreign Configuration
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Save Configuration

Clear Configuration
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Manage MegaRAID Advanced Software Options
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Save TTY Log

|| | Alarm Present
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SUPERMICR. ) Super Micro Computer Inc.

Date: 3/2/2017
2) Click Browse to search for new firmware

£ Update Controller Firmware |
LSIZ
(ru%

Description : Updates controller firmware with a specified firmware image

File I Browse |

ok | cancel |

3) Select the new MegaRAID controller firmware

Open X
Lookin: | | FW_3.180.04-1552 = 2 2E

Recent Items

Desktop

My Documents

Ay

™
Computer

¥

@ File name: IschZUB.mm Open |

Network Files of type: IFirmware Flash Files(*.rom, ™ fw, = bin) LI Cancel
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SUPERMICR. ) Super Micro Computer Inc.

Date: 3/2/2017
4) Click OK to continue

x|
LSI's
#u%

Description : Updates contraller firmware with a specified firmware image

File |*W_3.150.04-1562\smc2205.rom

ok | cancel |

5) Check the “Confirm” box and click OK to continue

Update Controller Firmware

[x

B MegaRAID Storage Manager - 11.08.02.07 il

Descriptio
A, Current firmware version: 3.151.05-1527

Warning: The current firmware version will be replaced with the selected firmware!

ok | cancel

*** Wait for around 1~2 minutes to complete
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S U P ER M I C R. Super Micro Computer Inc.

Date: 3/2/2017

6) Click OK once firmware update completed

= x|

Description : Updates Mk s b i x|

! You must reboot the system to bring the firmware in effect

Ok Cancel

7) Reboot the system and check firmware version in controller OPROM banner during boot

LSI MegaRAlIDl SAS-MFI BIOS
Version 5.32.00 (Build February 02, Z2012)
Copyright(c) 2012 L3I Corporationm

HA -0 (Bus 1 Dev 0) Supermicro SHCZZ08
Battery Status: Hot present

PCI SLOT ID LUN VENDOR FRODUCT REVISION CAPACITY

Supermicro SMCZZ208 3.180.05-1562 1024MB

TOSHIBA ME4001GRZE 0108 J81554MEB
TOSHIBA ME4001GRZE 0108 381554MB
TOSHIBA MK4001GRZEB 0108 381554MB
TOSHIBA ME4001GRZE 0108 381554MB
TOSHIBA ME4001GRZEB 0108 381554MB
TOSHIBA ME4001GRZB 0108 381554MB

14 TOSHIBA ME4001GRZE 0108 381554MB

15 TOSHIBA MK4001GRZEB 0108 381554MB
ress {CTRL><P> to pause or <CTRL><U> to skip_

11
12
13

0
0
0
0
0
0
0
0
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8) Check firmware version using MSM in OS

egaRAID Storage Manager - 12, L
Manage GoTo Log Tools Help
i85 0 EAQ
LSI:$
“ v
\Welcome: administrator [Full Access] Log Of|
Dashboard | Physical Logical
E WIN-TSVMFDGFTU1 4| Properties
IS8 Jsuperm 5 a
g Drive Group: 0, RAID 0 General: Firmware Package Version 23.5.0-0027 ™
4§ virtusl Drive(s):
Wirtual Drive: 0, VD_0, 2.903TB, Optimal Product Name Supermicro SMC2208 Firmware Version 3.180.05-1562
- Drives
& Backplane, Slot: 0, 55D (SAS), 372.611G Serial Mo Firmware Build Time Mar 08 2012 15:56:27
P Backplane, Slot: 1, 55D (SAS), 372.611G
5 Backplane, Slot: 2, 55D (SAS), 372.511G vendor ID 0x1000 Backend SAS Address 0 0x500003934C88005A
P Backplane, Slot: 3, 55D (SAS), 372.611G
G Backplane, Slat: 4, S5D (SAS), 372.611G SubVendor ID 0x15d9 Backend SAS Address 1 0x500003334C83008E
i Backplane, Slot: 5, 55D (SAS), 372.611G
Backplane, Slat: 6, SSD (SAS), 372.611G Device ID 0x5b Backend SAS Address 2 0x500003934C88001E
- Backplane, Siet: 7, SSD (54S), 372.6116 ||\ sas Address S003048007064400 Backend SAS Address 3 Dx50D0D3934CE8005E
Device Port Count 8 Backend SAS Address 4 0x500003934C88009A
Host Interface PCIE Backend SAS Address 5 0x500003934C83007A
Metadata Size 512MB Backend 5AS Address 6 0x500003934C880012
Host Port Count V] Backend SAS Address 7 0x500003934C830046
FRU Correctable ErrorCount 0
Alarm Present Yes Memory uncorrectable count 1]
Alarm Enabled Yes Cluster Enable Mo
Cache Flush Interval 4 sec Cluster Active No IE|
AW
el Error Level Date / Time Description
Bal Infarmation, O 2012-04-27, 10:43:18 [Cantroller ID: 0 Time established since power on: TIME 2012-04-27, 10:43:18 136 Seconds -
10000 Information, O] 2012-04-27, 10:43:13 Successful log on to the server User: administrator, Client: 172.23.133.238, Access Mode: Full, Client Time: 2012-04-27,10:43:13
JEE5 20120427 S0 pizglec 10 0 Hoetdriverisloaded 2od coerational
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